
 

 

 

Frequently asked questions  
 
 

Q. Can I access elearn outside Western Health?  

A. Yes, elearn is an Internet based platform and so can be accessed from home, library etc  
 

 
Q. What is my use rname?  

A. Your Western Health employee number   
 
 
Q. What is the password?  

A. The password is the word password in lower case with no spaces. Once you are logged in you 
can change this via your profile tab  if you want to.  
 
 
Q. How do I see my profile?  

A. There are 2 ways to 2 this : 
  

1.  From the elearn home page c lick on  your name at the top of the page  

 
 
 
 

2.  You will then see the following screen from where you can change your password  
 

 
 



 
 
Or once you are enrolled in a course you can click on the profile icon under administration from 
the course home page.  
 

 
 
 
Q Why do I need to check the email address in my profile is correct?  

A. If the email address is incorrect you will not receive messages from teachers or admin should 
you forget your password . 
 
 
Q. How do I check my email address is correct?  

A. Click on t he edit profile tab . Don’t forget to save changes if you make any! 
 

 
 
 
Q. I have forgotten my password – how do I get it reset ? 

A. From the elearn home page click on the lost password link  and enter your username  or email 
address when prompted. Note: if your email address is incorrect you won’t receive notification of 
your new password!  

 
 
 



 
 
Q Why do I need to enter an enrolment key for some courses?  

A. To ensure that you are placed in the right group for your ward/clinical area  
 
 
 
Q. I have moved w ards since I first enrolled can I be moved into my current ward group?  

A. Yes by notifying the course facilitator  
 
 
 
Q. I am not sure what course s or learning packages I have completed how can I check this?  

A. From the course home page click on the Grades icon  
 

 
 
 
 
You will then see the following screen with your results from that course  
 

 
 
 
If you wish to see all the courses you have completed then choose overview report from the drop 
down box at the top left of this page.  
 
 

 
 
 
 
 
 
 
 

 -  Test Dummies  

 -  Test Dummies  

 



 
Q. I am a NUM/Educa tor can I view completion and Grades for my staff?  

A. Yes you can but you must be enrolled in the course before you will be able to view staff 
Grades. Once you are enrolled you can request Group Teacher status which will allow you to view 
staff Grades for your ward/area.  You need to contact course facilitator(s)  to arrange this access.  
 
 
 
Q. What is the pass mark  for elearn courses ? 

A. The pass mark for all courses is set by the facilitator of  the course. For queries about a specific 
course you will need to contact t he facilitator (s) of the course.  
 

 
 
Q. I have completed a course on elearn, will I be issued a Certificate of Completion?  

A. No, certificates are no longer issued. You can view your Grades for all courses completed (as  
above) by clicking on the Grades link on ce you have logged in to a course.  

You can also record courses completed etc in your WH Professional Devt record.  
 
 
 
Q. Why have I received a message that my enrolment will expire?  

A. The enrolment period for some courses especially those that require ann ual completion has 
been set at 365 days and is programmed to send an alert message to staff  prior to their 
enrolment expiry date (as below ) 

 

 
 

This has been done to provide staff with a reminder that their annual competency/ update is due 
and also to remo ve staff that have left the organisation from course participant files.  
 

 
Q What should I do if I receive this message?  

A. If you login to elearn and complete the required annual competency/ update prior to expiry of 
your enrolment, then the course teacher can extend your enrolment for a further 365 days.  
 
If you don’t complete the required annual competency/ update prior to your enrolment expiry, 
then you will be automatically unenrolled from the course and will need to re -enrol using the 
appropriate enrolm ent key for your ward/area of practice.  
 
Note: once you re -enrol all of your grades from courses previously completed are restored.  
 
 
Q. Why should I complete an evaluation?  
A. To help us address issues you may have with access, courses etc and to assist i n ensuring that 
courses are providing staff with enjoyable and meaningful learning  


